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Resumen: El presente articulo busca analizar la
participacion de los actores sociales dentro de la organizacién
comunitaria en relacién con las actividad turistica de la
comunidad Ponce Quilotoa, para ello, se aplicdé una
investigacién mixta, (cuantitativa y cualitativa) consideréndose
como poblacién a 231 residentes de la comunidad y 380
turistas que visitan la laguna del Quilotoa, de igual manera, se
realizd entrevistas a los dirigentes de la comunidad, en donde,
mediante una triangulacién de datos se identificé como
resultados: que las caracteristicas principales de la organizacion
comunitaria al igual de los impactos socioculturales generados
por la actividad turistica se basan en las formas de vida propias
de la comunidad, permitiendo de esta manera, proponer un
estudio que tome al turismo comunitario como un fenémeno
social y cultural, en donde se enfatice la memoria histdrica
colectiva, los procesos organizativos y la cosmovisiéon andina
como base para el desarrollo del turismo comunitario.

Palabras clave: turismo comunitario, procesos organizativos,
impacto sociocultural, gestion.

Abstract: This article secks to analyze the participation of
social actors within the community organization in relation to
the tourist activity of the Ponce Quilotoa community, for this,
a mixed investigation was applied, (quantitative and
qualitative) considering 231 residents of the community as the
population. community and 380 tourists who visit the
Quilotoa lagoon, in the same way, interviews were carried out
with the leaders of the community, where, through a
triangulation of data, the results were identified: that the main
characteristics of the community organization as well as the
Sociocultural impacts generated by tourist activity are based on
the community's own ways of life, thus allowing us to propose
a study that takes community tourism as a social and cultural
phenomenon, where collective historical memory, processes
are emphasized. organizational structures and the Andean
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worldview as a basis for the development of community
tourism.

Keywords: community tourism, organizational processes,
sociocultural impact, management.
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